{ 1 ) Consumer Places Order by Phone |

business hours.

2 | Order Recorded on Tape

If the conversation is not
recorded with retention for 2
years. The merchant MUST
mail a written notice to the

above information.

settlement date AND a copy
of the notice retained for the
same 2 year period.

A customer service phone
number accessible during normal
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records for 2 years.

consumer advising him of the

It must be mailed prior to the

Check Payments by Telephone

ACH Transaction files
Security: 128 bit 85L encryption

\ Returned Items File
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4 ) ACH payment software

Bank routing
number validated
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Security: User ID and Password

www. altirmativeusa.com
with biometric fingerprint option

Debit - 24-48 Hour Settlement

= Bank routing number
= Consmmer bank accounl number

= Amaunt of tranzaction

= Date of transaction

= Consumer name and reference mumber are optisnal,
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